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Log into our Member Portal as a convenient way to access your 

Benefit Bank account details and other helpful tools. 

Follow the steps below to register and log into the Benefit Bank portal. 

(Please note that if you have already registered for our Preference Portal and Document 

Center, you can skip the following steps. Simply select the “Log-in” tab under Benefit Bank to 

enter the portal.) 

Visit fallonhealth.org/myfallon-medicare and click “Register” under Benefit Bank. 

Complete all fields on the following screen. You will need your Fallon Health member ID 

number, found on your member ID card.  

After all fields have been completed, select the green Register box at the bottom of screen. 
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Upon successful login you will receive registration confirmation stating that an account 

activation email has been sent to your designated email address.  

Retrieve the email that was sent and click on the “Activate your account” link. 
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On the next screen you will be asked to create a password and a “forgot password” question. 

This question will be used to verify you as the account user if you forget your password.   

You will then be asked to enter a phone number for resetting your password or unlocking your 

account via text if needed. This step is optional. You must select a security image. Then select 

“Create My Account”. 
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After creating your account, you will see the Email Authentication screen. Click on the Send 

email tab. Please do not log out of this screen after sending. You will be required to enter a 

code after the next step. 

Once you select the Send email tab, you will be sent an email that includes a six-digit 

verification code. Retrieve the email and enter that code in the Enter Code section of the Email 

Authentication screen. Click on the blue Verify tab.  

Your registration is complete! You will be brought to the My Apps screen. From here you can 

access the Document Center, Preference Portal and the Benefit Bank. Just click on the 

appropriate icon. If you select the Benefit Bank icon, you will be able to: 

 Check your Benefit Bank account balance

 Request a reimbursement

 And more!
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Accessing your account in the future 

Once you have registered, visit fallonhealth.org/myfallon-medicare and click “Log in” under 

Benefit Bank. Use the username and password you have set up and you will be brought to the 

My Apps screen. 

If you have any questions, please contact us at 1-800-325-5669 (TRS 711), 8 a.m.–8 p.m., 
Monday–Friday (Oct. 1–March 31, seven days a week). 
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