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  Every day affairs
FCHP plans rank among America’s 
top 10 
Fallon Community Health Plan is the only 
health plan in the nation to receive a top 10 
ranking in all three product categories of the 
National Committee for Quality Assurance’s 
Health Insurance Plan Rankings 2010-11. It was 
the second consecutive year in which FCHP 
received that distinction.

According to the national rankings, Fallon 
Community Health Plan is #1 for Medicaid out of 
104 plans, #3 for Medicare out of 183 plans (and 
the highest-ranked plan in Massachusetts) and 
#8 for its commercial HMO out of 227 plans.* 

“We don’t just say that our mission is making 
our communities healthy; we act on it every 
day,” said Elizabeth C. Malko, M.D., M. Eng., 
FAAFP, Senior Vice President and Chief Medical 
Officer. “The innovative, quality-driven and 
collaborative care management solutions 
we use with members and their health care 
providers are improving outcomes and helping 
to move the health care system in the right 
direction.”

The NCQA’s Health Insurance Plan Rankings 
2010-11 list is derived from publicly reported 
data used to compare and rank health plans 
across the country based on a variety of quality 
and customer satisfaction measures. Access 
to care, treatment of certain diseases and 
prevention efforts are among the measures 
used to determine the rankings. 

* NCQA’s Health Insurance Plan Rankings 2010-11 
– Medicaid; NCQA’s Health Insurance Plan Rankings 
2010-11 – Medicare; and NCQA’s Health Insurance Plan 
Rankings 2010-11 – Private. NCQA is an independent, not-
for-profit organization dedicated to measuring the quality 
of America’s health care. 

DME and prosthetic/orthotic benefit 
changes 
Our coverage for durable medical equipment 
(DME) and prosthetic/orthotic devices has 
changed for our commercial plans—and is 
slightly different than what we communicated 
to you earlier. 

FCHP has removed the $1,500 DME limit 
previously in place on all of our standard 
commercial offerings, effective on enrollment 
anniversary dates on or after September 23, 
2010. This benefit now is unlimited. However, a 
coinsurance will apply on all policies, beginning 
on enrollment anniversary dates on or after 
January 1, 2011. 

The coinsurance amounts have changed from 
our previous notice to you. 

For HMO plans, the DME coinsurance generally 
will be 30%, with a 20% coinsurance for 
prosthetic limbs. However, when a plan has 
other coinsurance, the DME and the prosthetic 
coinsurances will match the coinsurance amount 
on other benefits.  

For PPO plans, the DME coinsurance 
generally will be 30% for the in-network and 
out-of-network benefit. The prosthetic limbs 
coinsurance will be 20% in-network and 40% 
out-of-network. In both cases, however, when 
a plan has other, higher coinsurance, the DME 
and prosthetic coinsurances will be the higher 
amount. 
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Benefit management change update 

n Home infusion programs introduced

Fallon Community Health Plan is pleased to 
announce two new medical management 
programs for home infusion. Members will 
be transitioned from facility-based services to 
home infusion beginning January 1, 2011.

1.  CoramTM Specialty Infusion Services has 
been selected as a preferred provider 
to offer an improved level of service to 
members receiving immunoglobulin (IG) 
therapy through the EyeOnTM Therapy 
Management program. Results of this 
program have demonstrated significant 
improvement in continuity of care, clinical 
outcomes and cost savings for applicable 
members. This program provides added 
home-care support for providers and 
their staff as a single source for IG therapy 
to meet members’ needs. The clinical 
guidelines for home infusion for IG therapy 
can be found in the formulary section 
of fchp.org. To enroll a member in the 
EyeOn Therapy Management Program, 
please call Coram at 1-888-4EYEON1 
(1-888-439-3661).

2.  FCHP has partnered with Home Solutions 
for their Remicade Management 
Program. Home Solutions has been 
successful as a full-service home-infusion 
provider in Massachusetts and other areas 
of the country. Patients on Remicade can 
expect customized one-on-one nursing 
care in the comfort of their home, 24-hour 
pharmacy and nursing support, home 
delivery of all therapy-related items, 
clinical monitoring and communication 
with physicians. Home Solutions is 
dedicated to working with you and your 
patients to facilitate a successful transition 
to the home environment. To enroll a 
member in the Remicade Management 
Program, please call Home Solutions at  
1-888-660-1660.

n Sleep management expanded

FCHP has achieved great success with its 
Sleep Management Program. Together with 
CareCore National and Sleep Management 

Solutions, we are experiencing success in 
the use of home sleep testing, in addition to 
compliance monitoring for members requiring 
sleep-therapy services. 

Beginning January 1, 2011, our sleep 
management program will incorporate an 
additional management component. Starting 
with the New Year, members who do not 
meet criteria for a home sleep study will be 
directed to our preferred network of free-
standing sleep labs. FCHP will use clinical 
and financial quality standards in addition 
to geographic access standards to support 
physicians in directing their members to 
appropriate facilities. 

Dental coverage no longer offered 
in 2011 
Fallon Community Health Plan will no longer 
offer dental benefits and discounts for the 
entire family as part of our commercial 
products, effective upon anniversary dates 
beginning January 1, 2011. 

This was a difficult business decision for us. 
However, by eliminating this coverage, we’ll 
be able to shift our efforts and resources to 
other services that are more sought after by 
our members. 

If you have any questions on the above 
changes, please contact the Provider Relations 
Department at 1-866-275-3247, prompt 4. 

Claims adjustment reminder
When sending in claims to Fallon Community 
Health Plan for an adjustment, please 
remember to include the FCHP claim number. 
There could be more than one claim in our 
system for the same date of service and 
provider. Having the original claim not only 
ensures accuracy but is an immediate identifier 
to the claim we need to adjust. This is 
especially helpful when requesting adjustments 
for “unknown member” denials. 
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FCHP launched new Medicare Supplement product
Fallon Senior Plan’s two Medicare Supplement plans, “Core” and “1,” were launched on January 1. 
They have generated a lot of interest since we began marketing the plans last fall. Our Medicare 
Supplement plans further diversify our non-group senior-product portfolio, which includes Medicare 
Advantage HMO plans, NaviCare® HMO SNP and more. 

Members pay a higher premium with Medicare Supplement plans than our very popular Medicare 
Advantage HMO plans so that they can have more flexibility. They pay little to nothing for health care 
expenses such as deductibles, coinsurance and other services that are not covered after Medicare has 
covered its portion of the costs. A brief summary of benefits is listed in the table below.

Who might be interested in joining one of these plans?

•  Medicare beneficiaries wanting to stay with a primary care physician who is not in the 
Fallon Senior Plan HMO network

•  Medicare beneficiaries living outside of Fallon Senior Plan HMO service area

•  Former Medicare Advantage PPO or Private Fee-For-Service (PFFS) members

•  FCHP Direct Care, FCHP Select Care or Fallon Preferred Care members who are soon 
to be Medicare eligible and want greater access to benefits and providers

Our two Medicare supplement plans have different levels of coverage and premiums. With Medicare 
Supplement plans, there are no networks, members do not have to designate a PCP, and they can see 
any Medicare provider without referrals. For more details about this product or to find out about our 
Prescription Drug Plan (PDP) options, call our Provider Relations Department at 1-866-275-3247, prompt 4. 

Brief summary of Fallon Senior Plan Medicare Supplement benefits

 Fallon Senior Plan
Medicare Supplement Core

Fallon Senior Plan
Medicare Supplement I

Hospitalization $0 after $1,132 Part A deductible $0

Home health care $0 $0

Doctor office visits $0 after $162 Part B deductible $0

Specialist office visits $0 after $162 Part B deductible $0

Emergency room visits $0 after $162 Part B deductible $0

Inpatient and same-day surgery $0 after $162 Part B deductible $0

Diagnostic tests 
(Radiology, MRI, CT, PET and nuclear 
imaging)

$0 after $162 Part B deductible $0

Physical and speech therapy $0 after $162 Part B deductible $0

SilverSneakers® Fitness Program— 
Includes a free basic membership 
at participating fitness facilities 
throughout the U.S.

$0

Nurse Connect— 
Free telephone and online access 
to registered nurses 24 hours a day, 
seven days a week, 365 days a year.

$0 $0

Foreign travel Not covered $0

Non-Part B drugs Not covered Not covered

The benefit information provided here is a brief summary, not a comprehensive description of benefits. 
SilverSneakers® is a registered trademark of Healthways. 
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fchp.org redesigned inside and out
We hope you like the fresh new design of our 
Web site (fchp.org), with improved navigation 
and page layouts, which we launched in late 
October. We replaced our outdated and limited 
Web content management system with a more 
dynamic and flexible software program. All your 
favorite tools and content are still available— 
it’s just easier to find and read what you want! 

  Script alert
Formulary updates 
Fallon Community Health Plan often makes 
changes to its formularies, including changing 
prior authorization requirements and adding 
new medications. You’ll find the latest  
changes to our commercial plan formulary 
in Connection online. i

  Let’s connect 

Reporting fraud, waste and abuse
Fraud, waste and abuse affect everyone. 
Combating fraud, waste and abuse is essential 
to maintaining strong and affordable health care.

•  Fraud can be defined as an intentional 
misrepresentation that causes a victim 
to part with something of value, and is 
considered a criminal act.

•  Waste is generally categorized as an 
act that causes a company to pay 
unnecessarily for a service.

•  Abuse occurs when an individual or entity 
“works the system,” so as to be paid (or 
paid more) for a service to which he/she 
would not otherwise be entitled.

Fallon Community Health Plan is committed 
to detecting, investigating and resolving 
instances of error, fraud, waste and abuse.

If you suspect fraud, waste or abuse, please 
be sure to report the activity to Phil Benvenuti, 
FCHP Senior Director of Internal Audit, at  
1-508-368-9412, or Anne Doyle, FCHP Chief 
Compliance Officer, at 1-508-368-9433. You 
also may call FCHP’s Compliance Hotline 
anonymously at 1-888-203-5295. 

Ongoing audits of provider records
Fallon Community Health Plan is committed to 
the delivery of quality and cost-effective care 
options to our members. As part of this mission, 
it is important to FCHP that its claim payments 
properly reflect the services provided.

FCHP requests that the provider community 
actively participate and continually ensure 
correct billing, coding and documentation of 
services provided. This is essential for offering 
reasonable premiums to our members, while still 
providing fair reimbursement to our providers.

FCHP continues to audit claims payments and 
medical records with respect to the services 
provided to our members. As part of this 
process, we will request to review medical 
records to ensure that documentation supports 
the services billed.

We recommend that you review FCHP’s 
Provider Audit Payment Policy and other 
relevant FCHP payment policies to assure 
that you are following our standards. Payment 
policies are located in the Providers section of 
our Web site, fchp.org. Should you have any 
questions, please do not hesitate to contact 
Provider Relations at 1-866-ASK-FCHP, prompt 
4, or e-mail askfchp@fchp.org. 

E-cigarettes: Cool tool or trap for 
a fool?
E-cigarettes, which electronically vaporize a 
solution that often contains nicotine, seem to 
be increasingly popular, particularly among 
the younger generation—but their safety 
and legality are being questioned. The FDA 
recently found that some e-cigarettes contain 
some known cancer-causing chemicals. Find 
out more and see what you think. 

Meanwhile, there are cessation methods and 
medications that are tried and true, such as 
FCHP’s Quit to Win program. We encourage 
patients and providers to contact us: Quit to 
Win at 1-508-368-9540 or 1-888-807-2908, or 
QuitToWin@fchp.org. See our comprehensive 
article on the topic in Connection online. i
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Use of medication to treat 
adolescent depression
Adolescent depression is one of the most 
common chronic illnesses of childhood, and is 
associated with an increased risk of suicide. As 
in adults, research has shown that depression 
in children and adolescents is treatable. When 
prescribed responsibly and monitored carefully, 
medications are both safe and effective for 
treatment of adolescent depression. For more 
information about the research and guidelines 
that recommend appropriate clinical options, 
see our article from Beacon Health Strategies in 
Connection online. i

Clinical Practice Guidelines – 
updates 
FCHP’s Clinical Practice Guideline Committee 
recently endorsed the following guidelines:

•  Prevention, Detection, Evaluation and 
Treatment of High Blood Pressure  
(JNC 7 Express) [NIH Publication 03-5233]

•  Detection, Evaluation, and Treatment of 
High Blood Cholesterol in Adults (Adult 
Treatment Panel III) Executive Summary  
[NIH Publication 01-3670].

A link to the updated guidelines is posted 
at fchp.org/providers/medical-management/
health-care-guidelines.aspx. For a paper copy 
of these or any FCHP clinical guidelines, 
please contact our Quality and Health Services 
Department at 1-508-368-9103. 

  Payment policy 
updates 
Payment policies this issue
New policy– effective March 1, 2011

•  Post-Operative Nasal Debridement 
Payment Policy

Revised policies – effective March 1, 2011
The following polices have been updated; 
details about the changes are indicated on 
the policies:

•  Gastroenterology Services Payment 
Policy: Updated billing/coding guidelines 
related to diagnostic vs. preventive 
services.

•  Medical Supplies and Surgical Dressings 
Payment Policy: Updated code list to 
reflect changes in coverage.

•  Procedure Code Review Payment Policy: 
Changed name to Code Review Payment 
Policy and expanded discussion to include 
all standard code sets.

•  Vaccines Payment Policy: Updated in 
response to 2011 code changes. 

  Coding corner 

Auxiliary and supplemental fee 
schedules - update
Effective March 1, 2011, code S2342 will be 
added to the FCHP auxiliary fee schedule and 
the FCHP supplemental fee schedule: 

S2342 – Nasal endoscopy for postoperative 
debridement following functional endoscopic 
sinus surgery, nasal and/or sinus cavity(s), 
unilateral or bilateral.

The 100% reimbursement rate is $139.68. 
You must apply the appropriate inflator as 
set per your contract. Only providers who are 
currently being reimbursed according to the 
FCHP auxiliary fee schedule and the FCHP 
supplemental fee schedule will be affected 
by this update. Please contact your contract 
manager at 1-866-ASK-FCHP if you have any 
questions regarding rate information. 

New 2011 CPT/HCPCS codes
Fallon Community Health Plan will accept 
new 2011 CPT/HCPCS codes for dates 
of service beginning January 1, 2011. In 
accordance with our Code Review Payment 
Policy, we have reviewed the 2011 CPT 
& HCPCS codes for coverage and prior-
authorizations determinations. The final codes 
and determinations are listed in the Provider 
Manual on our Web site and in this issue of 
Connection online. i



Have you seen your 
Connection?

Please pass this along to the  
next person on the list.

Date received _____________

Please route to:

q Office manager

q Physician

q Billing department

q Receptionist

q Referral site

q Other
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Get connected

Connection online    January 2011

Your online supplement to Connection at  
fchp.org/Providers/Connection.htm contains: 

•  Use of medication to treat adolescent depression
•  E-cigarettes: Cool tool or trap for a fool?
•  Formulary updates – commercial plan
•  New 2011 CPT/HCPCS codes

Connection is a bimonthly publication 
for all FCHP ancillary and affiliated 
providers. The next copy deadline is 
January 7, 2011. 

Send information to 
Patricia M. Haglund
Manager, Provider Relations
Fallon Community Health Plan 
10 Chestnut St. 
Worcester, MA 01608
E-mail: patricia.haglund@fchp.org
 
W. Patrick Hughes
President and CEO
 
Elizabeth Malko, M.D.
Chief Medical Officer

Eric Hall
Vice President, Network Development
and Management 

fchp.org
 

Questions? 
Call 1-866-ASK-FCHP  

(1-866-275-3247) 
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