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Healtih maintenance orgum&u’rio'ns (HMOs) are ome of tie wmost
popudar ’rﬂﬁpas of healtiv insurance available today. But what is
an UMD, and how does it work? Is it different from a PPO? Which
doctors can you see as an HMO member? How much do you pay when

oU receive care—and for that matter, what ’rﬂgpas of services will
an HMO cover?

This primer explains the basics of UMOs and
will give wou a better understanding of
the Key concepts 1501,1 need to understoand
i+ vouJoi% one.

What is an HMO?

A healtihh maintenance or 'nigu’ria'n, or
HMO, is a healtih plan that covers your
hospital, medical and preventive care. In
an HMO, you can omﬂﬂg see the providers
that tihe HMO hns uar&ed to work with—
except in &me%qeﬂci&s, whhen wou con see
ovn;g provider. This group of providers is
called tie provider metwork. I you see
a doctor wio is mot part of your HMO's
provider metwork, your services will not
be covered.

You may also have heard of PPOs, or preferred provider
arawni&uﬁa'ns. This type of healtih plan works verty much Like
an HMO in that it covers many of the same services. The main
difference is that with a PPO; you not ondy have access to
mnetwork providers, but afso can see doctors outside of tie
network—for Wigher out-of-pocket costs. So wiife a PPO gives Hou
more provider choice, it 5efnamﬁﬁn comes at o higher price.



Can tell me more about the provider metwork ﬂ«i»nﬂ?

Its important to know that an insurer can offer more than
one provider networK. For exumpﬁe, Follon Community Healtih Plan
(FCHP) has the FCHP Direct Care metwork and the FCHP Select
Care network for its HMO plans, and the Fallon Preferred Care
network for its PPO. The metwork of providers 1501,1 use wonld
depend on which plan 1601/1 Join.

FCHP Direct Care uses a unigue and concentrated network
built around high-ﬁuuﬂi’r? provider groups and
community-bnsed hospitals. FCHP Direct Care
includes more than (1,000 providers through
Acton Medieal Associntes, Clharles River Medieal
Associntes, Fallon Clinie, Highland Healtivcare
Associntes TPA, Lahey Clinie, Lawence General
TIPA, Loweld General PHO, Mount Auburn Cumbridge
IPA, Nortihenst PHO, and Soutinboro Medical Group.
A larger network than FCHP Direct Care, FCHP
Select Care offers a choice of providers from
an expansive network that includes pln;gsiciu%
practices, aowmﬂmi’rﬂg hospitals and medical

facilities ’rbxm/ughw’r the Commonwenltin.

And Fallon Preferred Care, our PPO, bonsts more than 450,000
mnetworK providers ’rlnro'ugl/w'uf the co'ufn’rrn.

OK, when sicK, see a networK provider. 6ot it.

Well yes, but wiile wou may think HMOs are mostiy there to lmeﬁp
1401,1 get better when wou're sick, they also focus on preventin
Uness in the first place. There are WOy WAYS o HMO miah’r
I/Leip to Keep 1601/1 well.

For example, Fallon Cov»m'um’r? Healtin Plan covers annual
checkups for adults and children in fult, provides supportive



fmwsma staff to help members manage chronic conditions Like
astiuma and dinbetes, and offers a gENerons reimbursement
toward the cost of group fitmess activities from Swimming to
SKii'ng to Little L&aa'ue.

So how does it work?
Basically, wihen 15ouJoi% an HMO, you find a doctor in your
network 1o work witih om routine and ongoing medical issues.
This doetor is your primarn care physician, or PCP. When you've
Zo’r a sore tiront, cald wottr PCP. Have an issue that needs to be
nddressed bﬂg n specindist? Still cafl your PCP. Ue or she will give
ou o referval to a specinlist when needed. PCPs often choose to
refer their patients to certain plan specinlists—tinis is called n

referral cirele.

Plemse remember, t hough, that most UMOs will not poy for
specindist visits unless Wou have referral.

How do T find a PCP?

T you don’t have someone in mind, try asking family, friends
or coworkers for suggestions. Fallon COmm’Mm’rﬂg Headtin Plan
members can search for a PCP online at

www.‘Pchp org or eoall Customer Sevvice at

1-800-868-52.00 for help.

Once ?OM Ve picked o doctor, wou'll need
to maKe sure he or she is taKing new
patients by checking with tie doctor’s
office or Customer Sq,rvica. Then, wou
can of Ficially name that doctor as your
PCP by calling Customer Service, or, jéor
FCHP members, maKing the change online.



What if T'm siek or hurt after wy
doctor’s office has closed?

What happens if you get hurt or become
siek, but ywour doctor’s office is closed?
If it's o medical emergency, to the
nearest emergency or urgent care
foacility. Some HMOs reguive that UW

codl tHrewm Ffor permission to be seem at
tie gER. FCHP believes that it’s more
important that vcm aa’r the care 46014
need. So in an emergency, eodd 9l or

8&’( to the gR.

If it’s not an emergency, but it also can’t wait until
wor i ng, call your PCP’s ofFice for 31Aidm¢ce from the on-call

p(mgsicia%.

T+ you're an FCHP member, ?cm have anotier option—Nurse

Connect. Call (-800-609-617

to talk privat ely with o nurse for

answers 1o How medical 81,153’(1'0443, 24 hours o dmg, seven dmgs

n weeK.

What if T need to see a doctor when T'm away from home?
When Hou re traveling, Hou are ae%amﬂﬂg covered only for

emergency services—t

Se are covered wiherever wou are. Coll

UO’W PCP i 1501/1 have a fno'n-emargaﬂc’g wirile 4501/1 re awmg.

Students ﬂivmg outside of the plan’s service aren are covered
for &m&raefncies, and may be covered for ndditional services, as
well. Withh FCHP, these sp udents ave covered for non-rontine
healtih services, such as a doctor’s visit for a sinus infection.

What do T pay?

In today'’s eConomy, price ’rags play o Key role in most
&V&Y’U decision. HMOS Keep their costs as fow as passibﬂa bﬂg



e%w'umgifmg preventive care and worKifmg with a set network of
providers.

As an WMO member, youw'll be responsible for certain costs.

The first is your premitm, wiich is the amount you pay to be a
member of tive plan. In ol Cases, Your ampﬂmgar ol P o
portion of 150%’ premim.

A deductible, if you have one, is the amount you must pay out of
EOW pocket before the plan will pay for services. For example, if you
oave n $500 annund deductible, wout will have to pn for the Firsa

$500 wortiv of medical services 1(4}01,1 receive each e

A copn tis o set doldor amount you pocy for each visit to the
doctor) each. preseription that Yyou Ffill, ete.

LastHy, coinsurance is wour share of the cost for a service you receive.
This is usmadly o p&rc&m’fﬂg&. For example, if ?OW coimsurance is 20%
for a doctor office visit, go*u pry 20% of thhe fotad charges, and your
HMO pays the remaining 0%. You would Py either n coPougmeWr or
coinsurance for a benefit—not bot.

T'w not fFamilior with
deductibles. How do ’rlwn work?
Deductibles can be
(‘,O’l't‘P’lASi’Vtg) so fet's ol

about them a Little more.

First, HMOs don’t adwayrs
have deductibles. But

let’s say ywou have a $500
deductible encih yenr.

(The “wear" coan yiun from

Jt DNURY Yy t rougin December,



or mcaordmg to dates set by wour group.) At tie be inning of
oUr Year) you 4o for o fol ow-up visit with your P(La. Since it's a

new weor, you must meet your deductible before tie HMO will pox

for services. So 15014 W need to pay the total cost of the visit. You

mmé; need 1o pry ot da;(}, or the doctor’s office may bild you.

Either Wiy, gm pap the doctor's office directly for The visit.

Your UMO will send wou an explanation of benefits after each

medical visit. This iS not a bild,

Just a statement outlinin

what costs from the visit wild 40

toward your deductible.

Once you have paid o totad of
$500 tor medical expemnses that
ear, you will be responsible
m«ﬂ;ﬁ por applicable ac)pmﬁmewrs
and coinsurance for the rest

of the n&ar.

Some plans have a deduct ible
carryover, wiich means that any amount you pay toward
our deductible during tie last tiree montis 0& one wenr
can count townrd the mext wear’s deductible, 3&% tin
ou one st ep ahend on the coming wear. AsKk wour bemnefits
adwministrator if your plan has a deductible carryover.

I heard sometiving about a formulary—what is that?

Plans that cover preseription medications keep a List of
medications that are covered, called a dr'ua arwulurv. A dr'ug
will mot be covered unless it appears on tis List.

Many times, the formulary is broken into eateqories. With

Follon Community Healtin 4410«44, these are called “tiers." Drugs
in o fower tier, Ms'uuﬂﬂg enerics, will have a fower coppyment,
wirile AMAZS in Miglmer iers have will hove o (miglm&r copa‘%maln’r .



Brand-name drugs yormally fall into higher tiers. You ma

be able to save mowwg b &Mma now prescriptions ’rl/wougqg n
mail-order pharmac sar@ce i+ ywour HMO of-fers one. Bp *Msh«g
maif-order, FCHP members can gt a three-montih supp Y of
medications for the cost of a Ftwo-monthu s'uppﬂﬂg.

Wit if your plmgsiciaﬂ preseribes a specific drug mot covered
bﬂg 46014)’ plan? He or she can often find a drug on the plan’s
Formmlory that will work Just as weld. I+ not,
oUr docﬁor can make a specind r&8M631L that the
MO cover that drug for 4@01,1.
So what are my benefits?
Your UMO will 3ive 40«01,1 an evidence of covernge,
often called a member handbook, tiat explaing
wihat services are covered, what aren’t, and
how 1o 90 about getting them. T+ wou
Joined Q(Aa HMO througlh o group, such as
an employer, you may also get o schedule
of benefits that Lists defails spachcic to
our grovp. It is very important to read
and tnderstand wour evidence of coverage
before WOU seek clare.

But if you just can’t find the
m#orijg ion wou need, you con uﬁwmgs
codd Customer Service (1-800-868-5200; for
FCHP members). ‘ﬂmeﬂg re tzwtppﬂg to haﬁp <0 that ﬂgo'u moKe tie
most of your coverage.

Anythhing else T should Know?

Sometimes HMOs will Limit how much Hou have to pay out-of-
pocket each year. If you meet that amount, ﬁou will not have
to pm«@ co[)m(jmafn’rs or coinsurance for the rest of that year.
Also, HMOs gefnamﬂ [ ofnﬂﬂg for services that are deewed
medically necessary. For example, a facelift is ’rﬂgpicaﬁﬁﬂg done
for cosmetic—mnot medicad—purposes, so HMOs would “not cover it.



O, and have wou ever wondered whr wou and ywour friend have
different coppyments when you're on the same plan? It ma

be because you'each have plans that use the same network (Like
FCHP Select Care), but offer different coppyments and services.
In fact, plans can vy Zmu’rlﬂg bp empﬂO’brer or grotp. That's
wlmg OU miYy have differemt bemetits than pow friend does,
evern Though' you are botin members of the
same HMO.

What if I need a new ID card?

I+ you misplace wour ID card, or find
somethving on it fhat's Wrong, Hou
should reguest a new one right uwmg.
With Fallon COmmM%i’rﬂg Hem?’rh Plan,
there are a couple of woys to ragues’r
n new card—you con coll Customer
Service at (-B00-868-52.00 to asK for
o rapﬁaceme%’r , or make the reguest
online with a m&mbers~0Mﬁﬂg n FCHP
account .

What if T need to add people to wy

covernge?

Just get married? Congratulations! Bet wou’d Like to add wour
spouse to your health imsurance, rial«’r? ;Qos’r HMOs Let wou ndd
people to your covernge 044216 dwma certain times—and mawiuae
is one of them!

HMOs generally let wou chanae wonur covernge:
J ] J ]
- D'Wma annmnl open enrollmen
- T wou marr
- TF Y%ou have a child, througih birti or adoption
- TF Your spouse or d&pefnd&fnf chhildren Lose other covernge
-1 a dep&fndafn’r child 814912.'#.'@3 Ffor covwmga under IRS
Z’Mid&ﬂmes



- 1f 4601,1 are court-ordered to cover %o’w children or former
SPO'MS&

TF wou get insurance t fmrouatm 4501” ampimger, work withh them
to raﬁ’uas’r chanaes to wour covernge. FCHP members can also
contact Customer Service to make any of these cl/wmges.

What it T have a complaint?

Heyr, sometimes it happens. You have a problem with the
receptionist at your doctor’s office. Or ;go'u PO to ga’r n
preseription Ffilled and have to wait a ridiculousty Long time

at the phmrmmcﬂg. Wihat do ‘go'u do? 1Tf 4501,1 re no mpp«g with
services Hou Ve received, el Howr HMO’s” Customer Service Lime to
maKe n cOmplam’r .

What if pow problem is witih the HMO itself, Like it won't

cover a Service Hou thhink Hou need? Again, call their Customer

Service Department. HMOs want to Know i+ ﬂgo'u re 'Mwmppﬂg

<0 they can make it rigM it possible. I you don’t get

the answer you e fooking for, wou can then work with the

Massachusetts OFFice of Patient Protection. The HMO will give

jgou—omd IS raﬁmmd to 3iV& 1501,1— information on how to 3&? in
ouch withh thewm.

What it T have guestions?
Wihen %ou have 8’1Aasﬁo¢ts, there are fots of places you con fooK
for answers.

You con contact vpow HMO’s Customer Service Dapmr’rme%’r or
visit the plan’s Web site, take a fook in yowr member handbook,
or talK witih someone in now HR dapar’rmaﬂ’r.



Notes

To Learn more about Fallon COmm’M'niJﬁg Healtih Plon, you can:

Coall: -800-868-5200 (TDD/TTY: 1-873-608-263%)
Cliek: www#a(mp.or
g-mail: contacteustomerservice Cfehp arg
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