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10 Chestnut St. 
Worcester, MA 01608 

1-877-255-7108 
TDD/TTY: 1-877-795-6526 

navicare It all fits. 

Monday through Friday 
from 8 a.m. to 8 p.m. 

(From October 15 - February 14, 
we’re available seven days a week.) 

www.navicare.org 

Fallon Community Health Plan (FCHP) offers
¬
NaviCare HMO SNP, a Medicare Advantage
¬

Special Needs Plan, and NaviCare SCO,
¬
a Senior Care Options program.
¬

A Coordinated Care plan with a Medicare Advantage 
contract and a contract with the Massachusetts 
Medicaid pogram. NaviCare HMO SNP is a voluntary 
program in association with MassHealth/EOHHS 
and CMS. The benefit information provided herein 
is a brief summary, not a comprehensive description 
of benefits. For more information, contact the plan. 
Your benefits may change on January 1 each year. 
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Bringing the pieces of 
health care together. 
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With NaviCare HMO SNP, you get all For more information, please fi ll out this card 
the Medicare and MassHealth Standard and mail it back to us. 
benefi ts—at $0 cost to you! 

Or call 1-877-255-7108 
¸    Doctor visits (TDD/TTY: 1-877-795-6526)  

Monday  through  Friday  from  8  a.m.  to  8  p.m.  ¸    Cover ed prescription drugs and certain (From October 15 - February 14, 
over-the-counter drugs with a prescription we’re available seven days a week.) 

¸     Transportation to medical appointments www.navicare.org 
with prior approval 

¸ °  Please have someone call me.     Dental care and vision services 
°  Please  send  me  more  information  about  NaviCare. ¸     24/7 telephonic nurse access 

¸ Name     In-home care 

¸    Nursing home care Address 

¸    Personal care plan City 

¸    SilverSneakers® State ZIP 

¸    Weight Watchers® membership Home phone 

¸    Stop-smoking program Cell phone 

Additionally, you have a Navigator that is your E-mail 
single point of contact that helps to organize 
your services and care. A  NaviCare  sales  representative  may  follow  up  with  you.  

Health care can 
be confusing. 

That’s where we come in. 

What is NaviCare®? 
NaviCare  HMO  SNP  is  a  Medicare  Advantage  
Special Needs Plan and NaviCare SCO is a 
Senior Care Options program. We coordinate 
your health care needs to get you the most 
appropriate care. A team of doctors, nurses, 
social  workers  and  other  health  care  
professionals  work  together  to  build  a 
care  plan  that’s  right  for  you. 

Can I join? 
NaviCare HMO SNP is available 
to individuals who: 

• Are 65 or older. 

Live in the service area. 

• Have Medicare Parts A and B, 
and MassHealth Standard. 

NaviCare SCO is available 
to individuals who: 

• Are 65 or older. 

• Live in the service area. 

• e MassHealth Standard. 
(Individuals with 

MassHealth Standard 
do not have to be 

covered by Medicare 
Parts A and B to enroll 

in NaviCare SCO.) 
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