
What is FCHP Direct Care?

At Fallon Community Health Plan, we know that one size does not 
fit all when it comes to your business. That’s why we offer three 

different networks to suit the various needs of our members.  
One of these networks is FCHP Direct Care.

FCHP Direct Care, a limited provider network, is a high-performing network focused 
on several of the Commonwealth’s most cost-efficient, high-quality provider groups and 
community-based hospitals. Unique to the marketplace, FCHP Direct Care offers more 
coordinated care with a significant premium savings of 12%! 

Selective in our contracting, FCHP chooses only those medical groups who consistently 
provide cost-effective, coordinated care to join this network. FCHP Direct Care is made up 
of providers who are carefully chosen for their medical excellence, accessibility to patients 
and innovation.

FCHP Direct Care provides access to a network that is smaller than FCHP Select Care. In this 
plan, members have access to network benefits only from the providers in FCHP Direct Care. 
Please consult the FCHP Direct Care provider directory—a paper copy can be requested by 
calling our Customer Service Department at 1-800-868-5200—or visit the provider search 
tool at fchp.org to determine which providers are included in FCHP Direct Care.

Please refer to the back of this flyer for a map of the FCHP Direct Care service area and a 
listing of the hospitals and physician groups within the network. 

When you’re choosing your FCHP plan options, and  
you’re interested in saving money and receiving  

comprehensive coverage, consider FCHP Direct Care.  
To learn more about FCHP, please call your broker or  

call us at 1-800-333-2535 or visit fchp.org.

More benefits. More services. More you.
fchp.org n 1-800-333-2535

09-715-199 Rev. 05 1/12



FCHP Direct Care provider groups:
•  Acton Medical Associates
•  Allied Pediatrics of Greater Boston, Inc.*
•  Brockton Area Primary Care, LLC*
•  Cape Ann Medical Center
•  Cape Ann Pediatrics
•  Charles River Medical Associates
•  Greater Lawrence Family Health Center
•  Highland Healthcare Associates IPA
•  Lahey Clinic Physicians
•  Lawrence General IPA
•  Lowell General PHO
•  Mass Bay Medical Associates, LLC*
•  Milton Primary Care, LLC*
•  Mount Auburn Cambridge IPA
•  Northeast PHO
•  Pediatric Associates of Brockton, Inc.*

FCHP Direct Care 

FCHP Direct Care participating hospitals:
•  Addison Gilbert Hospital
•  Beverly Hospital
•  Charlton Memorial Hospital
•  Emerson Hospital
•  Faulkner Hospital
•  Harrington HealthCare at Hubbard
•  Harrington Memorial Hospital
•  HealthAlliance Hospitals
•  Jordan Hospital
•  Lahey Clinic
•  Lawrence General Hospital
•  Lowell General Hospital
•  MetroWest Medical Centers
•  Milford Regional Medical Center
•  Mount Auburn Hospital
•  New England Baptist Hospital
•  Saint Luke’s Hospital 
•  Saint Vincent Hospital
•  Signature Healthcare Brockton Hospital

•  South Shore Hospital
•  Tobey Hospital
•  Tufts Medical Center
•  Winchester Hospital 

FCHP Direct Care Peace of Mind ProgramTM facilities:
•  Beth Israel Deaconess Medical Center
•  Brigham and Women’s Hospital
•  Children’s Hospital
•  Dana-Farber Cancer Institute
•  Massachusetts General Hospital

This list is current as of January, 2012. We encourage you to check for the most 
updated provider information by calling our Customer Service Department.

•  Plymouth Bay Primary Care, LLC*
•  Primary Care Medical Associates, LLC*
•  Reliant Medical Group (formerly Fallon Clinic)
•  Saint Vincent Medical Group
•  Signature Healthcare Bridgewater Goddard Park Medical Associates
•  Signature Healthcare Brockton Hospital and affiliated providers
•  South Shore PHO
•  Southboro Medical Group
•  Southcoast Physicians Network
•  Tufts Medical Center Physicians Organization, Inc.*
•  Woburn Pediatric Associates, LLC*

*A New England Quality Care Alliance Group


